
Educating SLT students to work with clients from different cultural 
backgrounds: a scoping review of the (published) literature.   

Background  

Speech-Language Therapy (SLT) should be contextually relevant. This means that all assessment, 

therapy and counselling needs to occur in a manner that is respectful of the cultural, linguistic and 

experiential background of clients and their caregivers, and responsive to their needs. Contextually 

relevant intervention is a requirement for fair and unbiased opportunities for all people in need of 

SLT to receive services that will enable them to communicate to their full potential and in 

accordance with their needs and preferences.  

Speech-language pathologists (SLPs) the world over have (often growing) caseloads consisting of 

individuals from diverse cultural and linguistic backgrounds (Verdon, McLeod, & Wong, 2015). It 

is very likely that the socio-cultural and linguistic background of the SLP will differ dramatically 

from at least a portion of her clients and their caregivers. This is certainly true of the South African 

health care and educational contexts, where SLPs (still) constitute a small group of professionals 

that is fairly homogenous in terms of gender, language and race – being mostly female, Afrikaans 

or English speaking and white (Pascoe, Klop, Mdlalo, & Ndhambi, 2017) – while substantial efforts 

to transform the demographic composition of the student body are under way at all universities. 

Although South African SLPs are likely to be aware of the legal and human rights of South 

Africans to express themselves and receive services according to their language of choice, they are 

likely to “experience day-to-day challenges in their practice not knowing how to work with clients 

with whom they do not share a common language and/or cultural frame of reference.” (Pascoe et 

al., 2017, p.2). The education of SLPs should prepare them to provide contextually relevant and 

culturally responsive services and to embark on the process of lifelong learning about cultural, 

linguistic, and other forms of diversity. At Stellenbosch University’s Division of Speech-Language 

and Hearing Therapy this is certainly the goal. However, limited knowledge exists about how 

students in speech-language pathology develop cultural awareness or competency during their 

training (Howells, Barton, & Westerveld, 2016), and few resources exist to guide educators in 

facilitating the acquisition of such knowledge, skills and attitudes (Matteliano & Stone, 2014). As a 

first step towards designing and implementing a curriculum aimed at developing students’ ‘cultural 

capabilities’ (Attrill, Lincoln, & McAllister, 2017), a scoping review of the relevant published 

literature was undertaken. In this study the methodology of the Joanna Briggs Institute (JBI) (Peters 

et al., 2017) was followed and the PRISMA-ScR checklist (Tricco et al., 2018) was adhered to.  



Objectives  

The objective of this scoping review was to develop a concept map that illustrates and clarifies what 

terminology and theoretical or conceptual models are used and for what reason (rationale) in the 

education of SLPs for working with clients form different cultural backgrounds.  

Eligibility criteria / Inclusion criteria: 

In order to be considered for inclusion in the review, information sources had to meet the following 

inclusion criteria:  

1. Be created between 2009-2019; so that only the latest information be included; 

2. Written in English, so that the researcher can read the text; 

3. No limitation has been placed on the source of information.  

4. Had to refer to the education and/or training of speech-language therapy students or 

qualified SLPs with regard to working with clients from cultural backgrounds different to 

those of the therapist.  

Information sources: 

The following electronic databases were be searched via Stellenbosch University’s Library and 

Information Service: PubMed, CINAHL, Health Source: Nursing / Academic Edition, ERIC, 

Africa-Wide Information, Web of Science and Scopus. 

Search strategy:  

The three-step search strategy recommended by the JBI (Peters et al., 2017) was followed. The first 

step was an initial limited search on the CINAHL, ERIC and PubMed databases. Please see 

Appendix A for information about these initial searches. The Medical Subject Headings (MeSH) 

that were used to index the articles that were found via Pubmed in this first-step search and which 

met the inclusion criteria (based on the titles and abstracts), were analysed to develop a draft search-

string. This search string was discussed with and examined by an experienced health sciences 

librarian and thereafter refined. Please refer to Appendix B to view the search strategies that were 

used on the various databases. Thirdly, the reference lists of all included information items will be 

screened for additional studies to include in the review. 



Extraction of results and data analysis 

A charting table has been developed to record relevant information from all of the studies that will 

be included in the completed and final scoping review. Please refer to Appendix C for a copy of this 

form. The results that are included in this report were derived at through the following process:  

For each of the papers that were reviewed in full (full text review) a detailed summary was written 

with a specific focus on the terminology and/or theoretical or conceptual models that were 

mentioned by the authors (in relation to the education of SLPs for working with clients form 

different cultural backgrounds), as well as the rationale for the choice (if this was mentioned by the 

author(s)). These summaries were then thematically analysed following general qualitative analysis 

procedures (Braun & Clarke, 2006) to arrive at the results that will be described below.  

Results  

A list of 14 articles that best matched the inclusion criteria (indicating the 10 that were available for 

review) appear in Appendix D.  

Terminology and theoretical models used in the reviewed literature 

A variety of terms appeared in the reviewed literature. These included: culturally responsive SLP 

services or practices; culturally and socially responsive clinical skills; intercultural skills; cultural 

capabilities; culturally concordant clinicians; culturally competent clinicians, (university) teaching 

staff and healthcare services; culturally capable and inclusive services and cultural awareness. 

These terms were seldom explicitly defined in the papers. What seems to be implied in the way that 

the authors used the terms listed above, are: i.) SLT services where the linguistic and cultural 

background of the clinician matches that of the client and his/her family (especially when these are 

‘minority CALD’ backgrounds). This is probably also the direct definition of the terms 

‘linguistically and culturally concordant health care professionals’ as found in Attrill et al. (2017, p. 

317); and ii.) services that are provided by clinicians who understand (have knowledge about) the 

influence that a client’s cultural and language background might have on all aspects of SLT service 

delivery, and who possesses the skills and attitudes to deliver services that are appropriately 

‘responsive’ to such background factors. 

The two terms that were encountered most frequently were ‘cultural awareness’ and ‘cultural 

competence’. Howells et al. (2016, p. 182) provided Campinha-Bacote’s (2002) definition of 

cultural awareness, namely ‘‘the self-examination and in-depth exploration of one’s own cultural 

and professional background. This process involves recognition of one’s biases, prejudices and 

assumptions about individuals who are different’’. It seems that cultural awareness, through self-

reflection, is foundational to the development of, and therefore included in, cultural competence 



(Tervalon & Murray-García, 1998). In papers that used the concept of cultural competence, it was 

usually with a reference to statements from the American Speech-Language-Hearing Association 

(ASHA). ASHA’s (2017) most recent definition reads as follows 

The terms culture and linguistics refer to integrated patterns of human behavior that include 

language, thoughts, communications, actions, customs, beliefs, values, and institutions of 

racial, ethnic, religious, or other groups (e.g., gender identity/gender expression, age, national 

origin, sexual orientation, disability). Cultural and linguistic competence is a set of congruent 

behaviors, attitudes, and policies that come together in a system, agency, or among 

professionals that enables effective work in cross-cultural situations. 

Howells et al. (2016) comment that cultural competence is a difficult concept to define, and that the 

ambiguous nature of the term complicates educational efforts aimed at developing this competency. 

Discussion 

A variety of terminology has been encountered in the reviewed literature with regard to the cultural 

capabilities of SLTs. The two approaches that occurred most frequently were cultural awareness 

and cultural competence, and these were seldom explicitly defined. From this preliminary analysis 

it thus seems that the current and recent literature on ‘cultural education’ in SLT is somewhat thin 

and one-dimensional with regard to the variety of theoretical frameworks, depth of discussion of 

theory as well as motivations provided for theoretical decisions that appear in journal publications. 

It seems that cultural competence is taken for granted as an appropriate and adequate construct for 

thinking about SLT services that are respectful and responsive to the needs of individuals from 

minority groups or non-dominant cultures. A possible reason for the lack of theoretical breadth and 

depth encountered in the reviewed literature might be that as yet only journal articles have been 

studied and analysed. It is possible that elaboration on theory will be found in sources with smaller 

limits on the amount of words allowed, such as dissertations (for instance the very topical study by 

Durant-Jones, 2009), book chapters and websites of professional organisations, such as ASHA.  

Although the idea of cultural competence has been only very briefly defined in the reviewed 

literature, it seems that this concept is used and understood in SLT education to incorporate the 

importance of critical self-awareness, continued reflective practice and life-long learning, and 

cautions against stereotyping (ASHA, 2017). Other definitions of cultural competence in the recent 

health care literature (Napier et al., 2014) also deal better with the criticisms raised above. Yet, it 

remains important to seriously reflect on the adequacy of the ‘cultural competence’ model. Other 

frameworks for thinking about cross-cultural clinical work, such as cultural humility, should be 

critically examined so that a framework can be devised that incorporates the strengths of the various 



models and overcomes their shortcomings. It will also be essential to examine theoretical models in 

terms of their adequacy for dealing with the social complexities of the South African situation.  
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Appendix A 

Description and results of the first step in the three-step search strategy (Peters et al., 2017) 

Search on CINAHL  

Search string:  

"speech-language patholog*" AND education AND cultur* 

Expanders 

Apply related words 

Apply equivalent subjects 

Limiters 

Abstract Available 

English Language 

Human 

Special Interest: Speech-Language Pathology/Audiology 

Number of Results: 18 

“Analysis of the text words contained in the title and abstract of retrieved papers, and of the index terms used 

to describe the articles” 

Search on ERIC  

Search string:  

Boolean/Phrase: 

"speech language patholog*" AND education AND cultur* 

Expanders 

Apply related words 

Apply equivalent subjects 

Limiters 

Remove:Date Published: 20090101-20191231 

Remove:Language: English 

Number of Results: 57 

“Analysis of the text words contained in the title and abstract of retrieved papers, and of the index terms 

used to describe the articles” 

Search on Pubmed  

Search string:  

("speech language pathology/education"[MeSH Terms]) AND "culture"[MeSH Terms] 

Limiters 

Abstract Available 

English Language 

Human 



10 years 

Number of Results: 18 

“Analysis of the text words contained in the title and abstract of retrieved papers, and of the index terms used 

to describe the articles” 

MESH terms 

Citation Population Concept Context 

Attrill 2017 Humans 
Students, Health 
Occupations/psycholog
y*1 
 

Attitude of Health 
Personnel/ethnology 
Cultural 
Competency/educati
on* 
Cultural Diversity* 
Culturally Competent 
Care* 
Health Knowledge, 
Attitudes, 
Practice/ethnology 
Linguistics* 
Multilingualism 

Speech-Language 
Pathology/educatio
n* 
Education, 
Professional/metho
ds* 

Franca, Maria Claudia, Smith, 
Linda McCabe, Nichols, Jane 
Luanne, & Balan, Dianna Santos. 
(2016). Culturally diverse attitudes 
and beliefs of students majoring 
in speech-language 
pathology. CoDAS, 28(5), 533-545. 
Epub October 31, 
2016.https://dx.doi.org/10.1590/
2317-1782/20162015245 

Adolescent 
Adult 
Female 
Humans 
Male 
Students 
Young Adult 

Attitude of Health 
Personnel* 
Communication 
Barriers 
Cultural Diversity* 
Language 
Learning 
 

Speech-Language 
Pathology/educatio
n* 

Howells et al (2016) Exploring the 
development of cultural 
awareness amongst post-graduate 
speech-language pathology 
students 

Female 
Humans 
Male 
Students, Health 
Occupations* 
 

Cultural 
Competency* 
Health Knowledge, 
Attitudes, Practice 
 

Speech-Language 
Pathology/educatio
n* 
Universities 

Matteliano MA, Stone JH. (2014) 
Cultural competence education in 
university rehabilitation programs  

Humans 
 

Cultural 
Competency/educati
on* 
Faculty/organization 
& administration* 
Program 
Development* 
Rehabilitation, 
Vocational 
 

Curriculum 
Speech-Language 
Pathology/educatio
n* 
Universities 

McNeilly L, G: Educating Globally 
Conscious Speech-Language 
Pathologists for Collaborative 
Professional Practice. Folia 
Phoniatr Logop 2014;66:206-211. 

Allied Health Personnel 
American Speech-
Language-Hearing 
Association 
Humans 

Cultural Diversity* 
Education, Graduate 
Health Services 
Needs and Demand 
Relations 

Speech-Language 
Pathology/educatio
n* 

                                                        
1 Yellow highlight indicates MESH terms that seem most important/relevant 

https://dx.doi.org/10.1590/2317-1782/20162015245
https://dx.doi.org/10.1590/2317-1782/20162015245


doi: 10.1159/000368397  
 
 
 

Language 
Professional 
Competence 
Professional 
Practice* 
Professional-Family 
Relations 
Professional-Patient 
Relations 
Speech-Language 
Pathology/standards 

Watermeyer et al., 2013. I live in a 
bubble": Speech-language therapy 
and audiology students' 
expectations and experiences of a 
rural community work practicum 

Female 
Humans 
Young Adult 

Cross-Cultural 
Comparison 
Curriculum 
Professional-Patient 
Relations 
Quality of Health 
Care/standards 
Students/psychology
* 
Workforce 

Speech-Language 
Pathology/educatio
n* 
 

Cheng L, -R, L: Emerging Issues in 
Health and Education in Asia-
Pacific: A Focus on Speech-
Language Pathology. Folia 
Phoniatr Logop 2010;62:238-245. 
doi: 10.1159/000314787 

Humans 
 

Communication 
Disorders/rehabilitati
on 
Cross-Cultural 
Comparison* 
Curriculum/trends 
Education, 
Special/trends 
Health Services 
Needs and 
Demand/trends 
Multilingualism 
Speech-Language 
Pathology/trends 

Speech 
Therapy/education 
Speech-Language 
Pathology/educatio
n* 
 

Iitaka, Kyoko 
Otomo, Kiyoshi 2010. Some issues 
of Japanese speech-language-
hearing therapy education 

Adult 
Humans 
Middle Aged 
Young Adult 

Cross-Cultural 
Comparison* 
Curriculum/trends 
Education, 
Continuing/trends 
Education, 
Graduate/trends 
Health Services 
Needs and 
Demand/trends 
Workforce 

Multilingualism 
Speech 
Therapy/education* 
Speech-Language 
Pathology/educatio
n* 
 

Fernandes F, D, M, de Andrade C, 
R, F, Befi-Lopes D, M, Wertzner H, 
F, Limongi S, C, O: Emerging Issues 
Concerning the Education of 
Speech and Language Pathologists 
and Audiologists in Brazil and 
South America. Folia Phoniatr 
Logop 2010;62:223-227. doi: 

Humans 
 

Cross-Cultural 
Comparison* 
Cultural Diversity 
Curriculum/trends 
Education, 
Continuing/trends 
Education, 
Graduate/trends 

Speech-Language 
Pathology/educatio
n* 



10.1159/000314784 Health Services 
Needs and 
Demand/trends 
Professional 
Practice/trends 
Workforce 

 

Second search performed on Pubmed with Mesh-terms in yellow highlight above: 
Search performed: 26 May 2019 

Search string: "Cultural Competency/education"[Mesh] OR "Cultural Diversity"[Mesh]) OR "Culturally 

Competent Care"[Mesh]) AND "Speech-Language Pathology/education"[Mesh] 

Filters: 10 years, abstract available, Humans 

Results: 9 

  



Appendix B 

Search strategy 

1. Search string used on the Ebscohost databases, namely Africa Wide Information, Cinahl, Eric and 

Health Source: Nursing/Academic Edition 

((“speech language pathology”) AND (education OR teaching OR training OR curriculum OR “sensitivity 

training groups" OR "social psychology" OR “T-Group*” OR “Encounter Group*” OR "rac* relations" OR 

“Interracial Relation*”) AND (cultur* OR Custom* OR Belief* OR “Cultural Background*” OR "cultural 

competency education" OR “Competenc* Cultural” OR “linguistic competence“ OR "Cultural diversit*" OR 

Multiculturalism* OR “Cultural Pluralism” OR Pluralism* OR "culturally competent care" OR “Culturally 

Competent Health Care” OR “Cross Cultural Care” OR “Cross-Cultural Care” OR “Cultural Care” OR 

“Culturally Congruent Care” OR “Perceptual Psychology”)) 

Search field: abstract 

Limiters applied: 2009 – 2020, English language 

Cinahl specific limiters: Abstract available, exclude Medline, and special interest: Speech-language 

pathology/Audiology  

Results: 34 

Last searched on: 14 June 2019  

Included after Tiab review = 12 

2. Search string used on Scopus:  

TITLE-ABS-KEY ( ( "speech language pathology" )  AND  ( education  OR  teaching  OR  training  OR  

curriculum  OR  "sensitivity training groups"  OR  "social psychology"  OR  "T-Group*"  OR  "Encounter 

Group*"  OR  "rac* relations"  OR  "Interracial Relation*" )  AND  ( cultur*  OR  custom*  OR  belief*  OR  

"Cultural Background*"  OR  "cultural competency education"  OR  "Competenc* Cultural"  OR  "linguistic 

competence"  OR  "Cultural diversit*"  OR  multiculturalism*  OR  "Cultural Pluralism"  OR  pluralism*  OR  

"culturally competent care"  OR  "Culturally Competent Health Care"  OR  "Cross Cultural Care"  OR  "Cross-

Cultural Care"  OR  "Cultural Care"  OR  "Culturally Congruent Care"  OR  "Perceptual Psychology" ) )  AND  ( 

LIMIT-TO ( PUBYEAR ,  2019 )  OR  LIMIT-TO ( PUBYEAR ,  2018 )  OR  LIMIT-TO ( PUBYEAR ,  2017 )  OR  

LIMIT-TO ( PUBYEAR ,  2016 )  OR  LIMIT-TO ( PUBYEAR ,  2015 )  OR  LIMIT-TO ( PUBYEAR ,  2014 )  OR  

LIMIT-TO ( PUBYEAR ,  2013 )  OR  LIMIT-TO ( PUBYEAR ,  2012 )  OR  LIMIT-TO ( PUBYEAR ,  2011 )  OR  

LIMIT-TO ( PUBYEAR ,  2010 )  OR  LIMIT-TO ( PUBYEAR ,  2009 ) )  AND  ( EXCLUDE ( SUBJAREA ,  "MEDI" )  

OR  EXCLUDE ( SUBJAREA ,  "NURS" )  OR  EXCLUDE ( SUBJAREA ,  "COMP" )  OR  EXCLUDE ( SUBJAREA ,  

"DENT" )  OR  EXCLUDE ( SUBJAREA ,  "ENGI" ) )  AND  ( LIMIT-TO ( LANGUAGE ,  "English" ) ) 

Search field: Title, abstract and keywords 

Limiters applied: date, subject area, language 

Results: 23 

Last searched on: 14 June 2019 

Included after Tiab review = 5 

  



3. Search string used on Web of Science (Core collection): 

((“speech language pathology”) AND (education OR teaching OR training OR curriculum OR “sensitivity 

training groups" OR "social psychology" OR “T-Group*” OR “Encounter Group*” OR "rac* relations" OR 

“Interracial Relation*”) AND (cultur* OR Custom* OR Belief* OR “Cultural Background*” OR "cultural 

competency education" OR “Competenc* Cultural” OR “linguistic competence“ OR "Cultural diversit*" OR 

Multiculturalism* OR “Cultural Pluralism” OR Pluralism* OR "culturally competent care" OR “Culturally 

Competent Health Care” OR “Cross Cultural Care” OR “Cross-Cultural Care” OR “Cultural Care” OR 

“Culturally Congruent Care” OR “Perceptual Psychology”)) 

Search field: Topic (title, abstract, author keywords, and Keywords Plus) 

Limiters applied: date range 

Results: 49 

Last searched on: 15 June 2019 

Included after Tiab review: 16 

4. The search string used on Pubmed:  

"Speech-Language Pathology "[Mesh or tiab] AND (education/subheading OR "education, 
professional"[MeSH or tiab] OR “sensitivity training groups"[MESH or tiab]) AND ("culture"[MeSH or tiab] 
OR “Cultural Competency/education"[Mesh or tiab] OR "Cultural Diversity"[Mesh or tiab] OR "Culturally 
Competent Care"[Mesh or tiab] OR “Clinical Competence”[Mesh or tiab] OR "psychology, social"[MeSH 
Terms or tiab] OR "race relations"[MeSH or tiab]). 

Search field: MeSH terms as well as ‘title and abstract’ (tiab) 

Limiters applied: Abstract available, publication date from 2009/01/01 to 2019/12/31, and English 
language only.  

Results: 47 

Last searched on: 12 June 2019 

Included after Tiab review: 7 

  



Appendix C 

Data charting table  

Scoping review details  

Title Educating SLT students to work with clients from different cultural 
backgrounds: a scoping review of the (published) literature 

Objectives 1.     map this literature in terms of time (when it was created), location 
(the country and context in which it was created) and source (if and 
where it has been published) (Anderson, Allen, Peckham, & Goodwin, 
2008), as well as the types of research methodology employed;  

 2.     develop a concept map that illustrates and clarifies what 
terminology and theoretical or conceptual models are used, by whom 
(Davis et al., 2009), and for what reason (rationale) in the education of 
SLPs for working with clients form different cultural backgrounds; and 

 3. describe this body of research in terms of its aims, results and 
recommendations or implications 

Incl / Excl criteria  

Population SLT students or SLTs 

Concept Education or training regarding cultural competencies 

Context Pre-service education / training or continued professional development 

Study details and 
characteristics  

  

Author(s)  

Date  

Title   

Journal: incl volume, issue, 
pages 

 

Book information  

Website information  

Country  

Context  

  



Participants  

age  

study year nr / years 
experience 

 

sex  

number  

culture  

Other  

Type of study  

Objectives of the study  

Details / Results extracted  

Terminology used  

Definition  

Rationale for these  

Theoretical framework / 
model used 

 

Definition  

Rationale for these  

Details of the 'intervention'  

type of intervention  

nr of sessions  

length of sessions  

duration of intervention in 
total 

 

presenter information  

size of student groups  

Study results / Outcomes  

Study recommendations  

Study implications   

   

Gaps in the research   

 

  



Appendix D 

List of the studies that were included in the review (n = 10) 
Attrill, S., Lincoln, M., & McAllister, S. (2017). Culturally and linguistically diverse students in speech–
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