
The role of orientation programs as 
conduits to academic success.

In what ways are 
orientation 
programmes 
holistically responsive 
to first year student 
needs?

History
High emphasis on orientation 
programs sprang from the 

observation that first year students 
struggled to adjust accordingly to 

university life and resulting in many 
dropping out of university (Finnegan 

and Alleman 2013).
Fundamentally, orientation serves a 

dual purpose of inducting new 
students into university life as well 
as addressing the maladjustment 
challenges confronting first time 

university students. 

Orientation programs in SAHE
Duration of the programme whether 
it be a day, three days, a week or 
even two weeks indicates the value 

that institutions place on the 
significance of the orientation 

programme in ensuring that students 
successfully transition into higher 

education. Comprehensive and 
continuous student support is 

required to supplement once-off 
orientation programs (Koetsier, 

2009).

Induction framework
Induction activities form part of the 
first contact students have with the 

institution, and are known to be 
critical to retention (Brooman & 

Darwent,2014). According to Jones et 
al (2009) orientation programs have 
a framework consisting of activities 
and information aiming to provide 

incoming students with the following: 
Knowledge of academic program, 

university support mechanisms and 
resources and geographic awareness.

Skills that include the expected 
standards and norms, study skills  as 
well as time management strategies
Socialisation getting to know fellow 
students, tutors and academic staff.

Alignment 
with 

institutional 
goals

Connecting effectively 
with first-year students

Integrated 
approach to 

student 
development
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